
Set up recurring 
card payments 
and skip manual 
transactions

Sign Up 
for Auto 
Deduction

Make payments 
for you and your 
family in one place

Make 
Payments and 
Pay for Family

Experience the 
Newly Enhanced 
PRUServices

Manage policies and make payments on-the-go

Submit claims with ease and enjoy rewards for staying claim-free

Stay on top of your health and investment

Locate our nearest panel hospitals
in seconds with complete contact 
details and list of affiliated doctors

Find Healthcare Providers
Monitor your investments with 
comprehensive fund insights and 
performance tracking

View My Investment

In making life easier,
Our reason is you

The enhanced PRUServices helps you manage your insurance needs, 
from policies and payments to claims and healthcare services.

View and download 
your e-policies, 
statements, and 
letters anytime, 
anywhere

View 
Documents

Keep your details 
up-to-date to 
receive the latest 
information 
from us

Update 
Profile

The enhanced PRUServices helps you manage your insurance needs, 
from policies and payments to claims and healthcare services.

Submit your medical reimbursement claims online and skip the paperwork
Submit a Claim

Get real-time status updates on your claims and track progress easily
Track Claims

Redeem your No Claims Benefit of up to RM1,000 annually for healthcare services 
when you make no claims

Prudential Marketplace

Kickstart your journey with PRUServices today. Visit pruservices.prudential.com.my.

pruservices.prudential.com.my



