
How to find healthcare providers via PRUServices 

On the PRUServices homepage, navigate to “Health” tab and select “Find healthcare providers” or 

click view more in popular services and navigate to “Health” tab and select “Find healthcare 

providers”.  

 

 

 

 

 

https://pruservices.prudential.com.my/


Search hospital main page: Access to the homepage of locating the panel hospital and doctors.  

 

Navigation & Features Overview : 

1. View the list of panel hospitals, starting with PRUPanel Plus followed by PRUPanel. 

2. View list of doctors available at our panel hospitals. 

3. Search by hospital’s name  

4. Search by hospital’s location 

5. Options for distance filter within 25km range.  

6. Options for specialties up 50 selections. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here. 



 

 

Hospital details: To view the details of healthcare providers (hopsital’s details) 

 

Navigation & Page Overview : 

1. Hospital details card.  

2. Labels indicate available PRUPanel Plus or PRUPrestige services for the hospital. Click the ‘i’ icon for 

details. 

3. Click on it will land to google map search. 

4. Information tab – To display Hospital details (may vary from one to another). 

5. Doctors tab - shows doctors available at the hospital, it’s grouped according to their specialties. 

 

Listing of more than 

1 hospital within 

the same area.  



Search doctors: The list of doctors within 25km range or based on specific filter and speciality filters.  

 

 

Map view: Hospitals can be located under map view based on selected distance and specialty filter. 

 

 

 

 

 

 

 

 

Click here. 

Listing of doctors from more than 

1 hospital within the same area.  

Enter the doctor's 

name 



Doctor details: To view the doctor’s details 

 

Page Overview:  

1. Doctor's card. 

2. Servicing hospital by PRUPanel Plus at the top with alphabetical order, followed by the others. 

 


