
How to Opt-In for 

Total Pandemic Protection? 

SMS

Option 1 : SMS & Microsite

You will receive an SMS 
with a link. Click on the 

URL to begin your 
opt-in process

last 4 
digits of your 

mobile number

last 4 
digits of your 

NRIC/passport no./
business registration 

no.

Option 2 : Physical Submission**

Option 3 : PRUServe Plus (Drop Box)**

Option 4 : Call in 

Physically send in the reply slip to your nearest 

branch counter

Wealth Planner to choose the e-Form titled
“Dropbox - Application For Endorsement**”

Wealth Planner to select the document “50101066 -
PANDEMIC COVERAGE OPT-IN CAMPAIGN REPLY SLIP”

and click Confirm

Contact your Wealth Planner should you decide to 
opt-in. Your Wealth Planner will submit the reply slip 

via PRUServe Plus (Drop Box) under 
“Dropbox–Application for Endorsement.”

**Only correct reply slip is accepted. Other forms (amendment form, etc.) will be rejected.

Reach out to our friendly customer service representative 

for step-by-step guidance on the opt-in process.

At the landing page, you
are required to key in your

PIN which consists of:  

The following page allows 
you to view or download a 

PDF copy of your 
notification letter.

Click the “Click to Proceed” 
button for the next step

Key in your password and 
click on the submit button 

to get protected

IMPORTANT!

Proceed to opt-in before 31 October 2022


