
Listening. Understanding. Delivering.

An all-new Marketplace
for all your

Your No Claims Benefit

*Eligible for PRUMillion Med Booster or PRUValue Med Booster customers with no claims paid in the previous annexure year.

Redeem your No Claims Benefit of up to RM1,000 from our all-new marketplace.
Over 2,000 healthcare packages nationwide available to keep your health in check.

Access more than 2,000 healthcare services

Our notable healthcare service providers in 300+ locations nationwide

• Comprehensive blood    
 screening,
• Men’s and women’s   
 health screening,
• Child developmental    
 screening and more.

MEDICAL CHECK UP

• Allergy test,
• Child developmental test,
• Mammogram,
• Pap smear,
• Non-invasive pregnancy    
 test (NIPT) and more.

DIAGNOSTIC TESTS

• Influenza vaccine,
• Hepatitis A/B vaccine,
• Chicken pox vaccine,
• HPV vaccine and more.

VACCINATION

• Weight management    
 program,
• Diabetes management    
 program,
• Hypertension management  
 program.

SUBSCRIPTION
PROGRAM

Check out our website for the full benefit listing.

SUBSCRIBE

Your exclusive perks for staying healthy.



HOW TO ACCESS THE MARKETPLACE

Log in to your PRUServices account today at pulse.wedopulse.com/my
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Via PRUServices

Visit PRUServices at pulse.wedopulse.com/my and log in to 
your account via mobile/desktop browser, and link your policy 
for first-time users.

On the homepage, tap on “View more” under “Popular services”.
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1At your Welcome page, browse 
our preventive care services for 
your healthcare needs.

Tap on the “Reimburse” icon at the 
bottom of the screen, key in the 
details required, upload the 
necessary documents and submit.

You will be notified of your 
reimbursement and payment status

via SMS or e-mail.

HOW TO CLAIM YOUR NCB
Redeem your NCB preventive care e-voucher

Pay first, get reimbursement later

3Redeem the service and
receive a QR/Voucher Code.

5Make an appointment before 
the voucher expiry date and 
show your QR/Voucher Code 
to the service provider. 

2Select the preventive care 
services you wish to redeem.

4Should the services redeemed 
exceed your total No Claims 
Benefit value, you shall pay the 
balance amount to the healthcare 
service provider.
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MESSAGES
PRUDENTIAL: 12345678, CL56789,
Your reimbursement request is approved. 
Payment will be credited to Maybank 
ending 5678 in 3-5 working days.

Tap on the “No Claims Benefit” icon under “Claims request”.

https://pulse.wedopulse.com/my/welcome
https://pulse.wedopulse.com/my/welcome



