
How to submit a claim via PRUServices 

Step 1: On the PRUServices homepage, navigate to "Health” or Claims" tab and select "Submit a Claim" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://pulse.wedopulse.com/my/welcome


Step 2: Select "Person Covered for This Claim" and click "Continue"

 

 

Step 3: Select the "Claim Type" and "Policy" you wish to claim (if you have multiple medical cards). Then, click 

"Continue". 

Note: Customer can only select one claim type per submission. 

 

 

 

 



Step 4: Document Checklist – This pop-up outlines the documents you need to submit, depending on the claim type. 

Click "Got it" to proceed to the next step. 

For Hospitalisation/Day Care: 

For Outpatient Treatment: 

 



Step 5: Enter the invoice/bill details and upload the medical bills & receipts, up to maximum of 3 Invoices/ bills per 

claim type. 

Note: You may view the total amount from the bottom.  

 

 

Step 6: Upload the required documents based on the claim type as suggested.  

Then, click "Continue."  

 



Step 7: Payout Details & Summary – You will be able to view your payout account details, followed by a summary of 

your claim submission (including the person covered, claim type, invoice/bill information, and uploaded documents).   

Click select on the Terms & Conditions declaration, then click "Submit." 

 

 

 

 

 

Update function will be 

available in Oct 2025 



Once the claim is submitted, you will see a pop-up message stating: "Your claim request has been submitted for our 

review. You will receive the claim number via SMS. We will process the claim within 14 days. You may close the 

tab." 

The pop-up also includes details such as the Person covered, Claim type, PRUServices reference ID, Transaction 

type, and Submission date. 

 


