
Your compass
in healthcare

Prudential Guided Care

Prudential Guided Care supports you beyond medical coverage and helps you navigate your 
healthcare journey with greater clarity, confidence and care, even when things feel overwhelming.

Care

Concierge

Find the right healthcare 
specialist and get help 
booking appointments
24/7 via WhatsApp at

+1 9388 888 803

Homecare

Programme**

Get professional care 
delivered to your home

or at a dedicated
five-star care centre.

Find out more at 
www.prudential.com.my 

Get personalised medical 
support and ongoing 

guidance. You may contact 
our service provider via

email at 
pamb@teladochealth.com

or visit 
prumy.teladochealthasia.

com/pamb 

How Prudential Guided Care supports you

Find out more at www.prudential.com.my

Case

Management

Service*

*Applicable to eligible Medical Booster and Critical Illness policyholders only.
**Applicable to eligible Critical Illness policyholders only.

https://www.prudential.com.my/en/products/critical-illness-insurance/value-added-service-homecare-programme/


Terms and conditions apply.

Whatever the question, decision, or step in your healthcare journey, we’ll guide you through it all.
So you’ll always know your way forward. Because true wealth is having health on your side.

Speak to a Prudential Wealth Planner or visit www.prudential.com.my to learn more.

Enjoy a waiver of all administrative
fees and deposits.

Access a wide variety of carefully
selected top panel hospitals and
specialist centres across Malaysia.

Get extra perks and benefits such as
50% savings on healthcare packages
with your No Claims Benefit.

Advanced

Treatment

Get coverage
for advanced 

medical 
treatments,
giving you

added peace
of mind. 

No Claims

Benefit

Enjoy
up to RM1,000

in annual
No Claims Benefit, 

redeemable
on Prudential 
Marketplace.

Day

Surgery

Designed to 
support 100 

selected minor 
procedures that 
are performed 

without requiring 
an overnight stay. 

More ways we support your healthcare journey

Enjoy more value and care with PRUPanel Plus


